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The Sun newspaper recently reported the case of Tom Beech, a former Argos employee who was dismissed for gross misconduct after setting up a Facebook networking group entitled ‘I Work At Argos and Can’t Wait To Leave Because It’s Sh**’. According to the Sun newspaper, Tom regretted his actions and commented, “My mistake was to sound off on Facebook. I wish I’d moaned at a mate”.

 

Facebook is used to contact friends, upload photos, share links and videos and to post personal information that that can be available to the public. You may not have come across Facebook but the chances are your employees have and they may be some of those who admit to visiting the site during work hours on work computers. There is, of course, nothing new about employees skiving when they should be working. But Facebook offers more potential problems for employers than just the lost productivity of their staff. Facebook users often put very sensitive information on to the website about their personal lives, about their bosses and customers b. For example discriminatory, libellous or indiscreet remarks about colleagues and customers are often posted on the site. Your customers may be less keen to do business with your company if they read your staff’s candid remarks on Facebook  about ‘skiving’ and being ‘hammered at the weekend’. And don’t forget that copyright laws can easily be breached, for example if an individual sends information protected by copyright laws to friends on the networking site. Employer could be held vicariously liable for harassment, libel and breach of copyright. It is advisable to add something to the contract of employment and the disciplinary procedures that make it gross misconduct to bring the business into disrepute. 

Written by Tony Brown, Withy King Solicitors

For further information on HR issues, contact a member of the Business Development Team on 0845 450 9110 or info@pesconsulting.co.uk 
